Technology meets Design.

DoorBird Connect Starface s v DoorBird

SYSTEM REQUIREMENTS

o DoorBird IP Video Door Station D10x/D11x/D21x Series.
e |P Telephone (Yealink T58A).
o Starface Cloud access.

ADDITIONAL INFORMATION

The following guide will take you through the steps of setting up a DoorBird IP Video Door Station in connection
with IP Telephone Yealink T58. Please make sure that the Yealink T58 device receives an IP address. Please also
make sure that your DoorBird is online using this service: https://www.doorbird.com/checkonline

e DoorBird will communicate with Yealink through SIP Call using cloud service.
¢ During the call you can enable the DTMF to Open Door/Trigger Relay.

1. SETTING UP THE STARFACE CLOUD CONFIGURATION

1.1 Login to the nkkontor.starface-cloud.com portal using your cloud service ID and Password
on browser (Firefox/Chrome).

« » C QO 8 52 hupsinkkontor starface-doud.com

¥ STARFACE

COMFORTPHONING

Ligin
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1.2 After logging into the portal successfully. double tap on Configuration icon the Configuration window wiill
pop-up.

&~ » O J 8 = o nhttpsy//nkkontor.starface-doud.com/?ui= 1673002921445

Note: In this Integration guide we used Yealink-T58A as the example for an IP Telephone.
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@ nidontorstarface-cloud.com | STARRACE VolP Software — Mozilla Firefox

O & &= htips://nkkontor.starface-doud.com/config/display.do

Configuration

System Status

List of configured phones

Usérs

| Settings || Configured Phenes || 1D Display

Security IP-Range restrictions

Groups
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| |_search |
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Modules
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Voicemail

1.4 Device type: Choose the Yealink IP telephone series. Give a Phone name and choose one random password.

1.5 Choose Applied server address: nkkontor.starface-cloud.com.
Enable Overwrite device config.

Configuration

| e‘ System Status

Edit

. -
m Users Details Extended Settings
[ ]
Groups
5 o Deios type: Functionaity
& Phones Phane name: Password: [ L9bOrpfLpouikgew) (_Random Passverd |
9 Modules
Emergency Call
% Voicemail
s, Location: | Default p
& conference
g Addressbook Autoprovisioning
7[2 Phone Last provisioning: === Last known device IP: =--
Numbers
MAC address: Applied server address: |nkkentor.starfa.. |
@ Lines ;
Firmware version: ---
=
Routing Overwrite device config:
U Server
1.»

Note: Please enter the above phone name and password in the Username and Password for the Yealink Account
registration settings (Section 3.3).
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1.6 In the same window, click on Extended settings.

1.7 Choose NAT-->Yes, Codecs--> g722,alaw,ulaw,h264.

U B & nhtpsy/nkkontor.starface-cloud.com/config/display.do wo =
Configuration @
] System Status Edit i
- . -
| Users | Details ] Extended Settings
tﬁ Groups Extended Configuration
I_'i" Phones MAT: yes e
¥ Modules Codecs:
*® Voicemail Door Intarcom
%8 conference
) Enable (& Disable
g Addressbook
2 rha Camera URL: Jest Connecticn
Numbers DTMF:

1.8 Click on Apply, then Click on save.

O 8 = https://nkkontor.starface-doud.com/config/display.do e =
Configuration (x]
e System Status List of configured phones ]
& Users Settings |I Configured Phones ] ID Display Security || IP-Range restrictions
.0
Groups
e | | [_search | Rows: [20 [v] Page 1/1
I_][? Phones
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% Voicemail @
&8 conference
ﬂ Addressbook

1.9 Click on "+" symbol to add the DoorBird details.

Note: Here DoorBird is added in the Phones because it Performs SIP phone functionality.
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W

Configuration 3|
System Status Add New T
] i
& Users [ Details ] Extended Settings
1) G
— Device type: [Sandad 5[ Functionaiy:
E eanes Phane name: Password: IR2CHO2vbmYLFOIki| [ Random Password I
9 Maodules
Emergency Call
% Voicemail
* Location: |Default |
Eﬂl Conference
E Addressbook Autoprovisioning
7 Phone Last provisioning: --- Last known device 1P: ---
Numbers . _
MAC address: -= Applied server address:
W Lines ) )
Firmware version: ---
== Routing

Note: Please use the same Phone name & Password in the DoorBird App (SIP User & Password of the SIP settings in

Section 4.2).

111 In the Extended Settings.
Choose NAT: Yes and Codecs : g722,alaw,ulaw,h264

Configuration [x]
@ System Status Edit :
& Users | Details || Extended Settings |
& Groups Extended Configuration
|_|I? Phones MNAT: yes hd
¥ modules Codecs:
*® Voicemail Door Intercom
&8 Conference
) Enable (@ Disable
ﬂ Addressbook )
= Phone Camera URL: | Test Cannection
' Numbers DTMF:
u 1 inacs

Note: It is not necessary to enter the Camera URL and DTMF, this will be enabled in the SIP settings of the DoorBird

App.

[save | [ _Avply |
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112 Click on Apply, then click on Save. You will get the added phones as below.
You can edit the details by clicking on edit symbol f

Note: You will get the Green tick only after completion of the Yealink and DoorBird Settings Please follow
all the below configuration steps.

Configuration @
e System Status List of configured phones i
& Users Settings | Configured Phones |: 1D Display || Security || 1P-Range restrictions |
1]
Cm Groups

— [ | | _search Rows: |20 | Page 1/1

@ Phones
Vv Modules [Davica ?“ - | | - - | | -

@ standard Sip doorbird 10,000 medel, Fingerprint & X

e Voloem R O yealink-ts8 yealink 10000 yealink, yealink & X
Eﬂi Conference @
£] Addressbook

2. USER REGISTERATION TO ADD INTERNAL PHONE NUMBERS

2.1 Go to Users section. Click on New User.

2.2 In Login Data, Login ID will be automatically generated, choose one Random Password.
In User Data, Give First name, Last name, email-id, License Type --> User, Template -->STARFACE Standard.

2.3 Select one internal phone humber of your choice from 11 to 99.
2.4 Choose Telephone Assighment as SIP/doorbird (configured DoorBird in Step 1.10).

Note: All the configured Phones will be available in the Telephone Assignment.

Configuration [x]
e System Status User: Register new ...
i Users Login Data
Eﬁ Groups Login ID: Password: | ” Random Password |
“®" Phones Usar Data
¥ Modules Last name: First name:
% Voicemail E-mail: rerapxyzz@doorbird Permission: | | Administrator
&.J Conference License Type: |User | Send credentials by e-mail:
ﬂ Addresshook Template: STARFACE Stan.. |w
7.2 Phone Phone Number Assignment
T Numbers
Internal phone numbers: External phone numbers:
¥ Lines [
= Routing 24
25
Server
© 26
| statistic 27
JL Interconnection =
29
8 Security
Telephone Assignment
Extended
+
* Settings - none -
(W STARFACE |
NEON/ Connect SIRfyealink

All companies, logos and product names are registered trademarks of the respective companies.
Errors and omissions excepted - Last Update 02/2023 - Copyright © 2023 - ASSA ABLOY - www.doorbird.com

Page 5



DoorBird Connect Starface e v DoorBird

Technology meets Design.

2.5 Click on Apply, then Click on Save.

2.6 In order to add the Yealink SIP user, please follow above steps from 2.1 to 2.3.
2.7 Then choose Telephone Assignment as SIP/Yealink (configured Yealink in Step 1.5).

2.8 Click on Apply, then Click on save.

Configuration [x]
e System Status User: Register new ...
|_; s Login Data
fa Groups Login ID: Password: [sessesssessss || Random Password |
? Phones Uszer Data
¥ Modules Last name: First name:
® Voicemail E-mail: ABCDEFGAMIL.COM Permission: || Administrator
& conference License Type: Send credentials by e-mail: [#]
O Addressbook | Template:
,]2 Phone Phone Number Assignment
Numbers
Internal phone numbers: External phone numbers:
W Lines 23 =
= Routing 24
25
l:l Server |
I~ statistic 27
:ﬁ. F 28
Interconnection
25
& Security
Telephone Assignmant
4 Exle_ndcd
Settings - mone -
= STARFAGE l?III’f_door_blrd
NEON/Connect e b L
I Save ] I Apply ] [ Cancel ]

Cloze

2.9 After Registering all the Phones you can see as below. Please make sure your entered details are correct.
The internal phone number should be displayed.

e System Status List of registered users
& Users B ~-C || o-F |[ G |[ km ][ nep ][ QT ][ uw ] x-z] [ Templates |
g
Groups
= p [ |[ search | Rows: Page 1/1
‘@ Phones
lcense Last Name 4 | First Name J-' ternal Mo | nterna a Srimary Phone “ |
9 Modules : :
) model Fingerprint --- 20 - &
» Voicemail
Ly System Cloud 10 - & X
& Cconference [§  yealink yealink 21 Sip/yealink £ X
ﬂ Addressbhook m

2.10 You can edit the details by clicking on Edit symbol , .
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3. REGISTRATION OF YEALINK ACCOUNT

3.1 Login to Yealink website with entering the IP address on the browser (Firefox/Chrome).

You can get the IP address of Yealink in General Settings on the Yealink Phone.

Smart Business Phone SIP-T58

Lagin

X admin

1 [T

3.2 Go to Register. Choose any account to register for Starface.

Yealink | rss

Account Account 5 - o
L1 Account Account 7
Register status Account 8 0
Register

A n

Line Active kcoi:2 e
Account 10

Label Account 11 e
Account 12

Display Name -

play Account 13 a

Account 14

Register Name 0
Account 15

Usemame Account 16 [ 2]

Password LTI T © e

SIP Server 1

Server Host Port | 5080 o

Transpor uop - a

Server Expires 3600 e

Server Retry Counts 3 e

SIP Server 2
Senver Host Pot 5060 @
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3.3 Give a name for Label-->Starface Account, Display Name-->Starface, Register Name-->yealink, Username-->yealink,
password-->Enter the same password ( from the Section 1.5).

3.4 In SIP Server 1 enter SIP Host--> nkkontor.starface-cloud.com, port -->5060,Transport --> UDP, Server Expires --> 120,
Server Retry Counts --> 3.

3.5 Enable Line Active. Click on Confirm.

3.6 Check with the Register Status It should display Registered. If not, please check again the Inputs and Password.

Yealink | 1ss

0
Account Account 2 (Starface Acc cRe... + e
2 Account
Register status Registerad 0
Reqister
Line Active a @
Label Starface Ace o
Display Marme Starface 0
Register Name yealink 0
Usemame yealink 0
Passwaord seseeeRe L 0
SIP Server 1
Semver Host nkkaontor. starface-cloud.com Port  &0GD e
Transport upP - 0
Semer Expires 120 o
Semver Retry Counts 3 0
SIP Server 2
Semner Host Port 5060 0
Tranamnnrt (N pl=] - 5

Please enter the Phone name and password in the place of Username and Password which were entered during
the Starface configuration.
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4. SETTING UP THE DOORBIRD IP VIDEO DOOR STATION

For the DoorBird IP Video Door Station to be properly able to communicate with the Starface Configuration, the
DoorBird device's SIP settings must be adjusted accordingly.

4.1 Open the DoorBird App and log into the administration area under "Settings Administration" using the
administrator username and password credentials from the "DIGITAL PASSPORT" document that was shipped with
your DoorBird IP Video Door Station.

Administration
LOGIN L]
Admin name

Admin password

Save login

4.2 Choose "SIP Settings" from the menu and activate the "SIP active" switch.
Enter SIP Proxy-->nkkontor.starface-cloud.com:5060
Enter SIP User and Password (Use Phone name and Password given in the Starface configuration).

SIP Settings SIP Se':['ng.q
IP SETTIN w
siPSETTINGS @ SIP SETTINGS
SIP activated SIP activated .

SIP Proxy nkkonteor.starface-cloud.c

SIP User doorbird

SIP Password

OPTIONAL SETTINGS

Auth 1D

Display name

STUN Server
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4.3 If you want to Open Door/Trigger Relay during the call, then you can enable the DTMF and enter PIN.

4.4 If you want to call from Yealink to DoorBird, then enable Allow Incoming Calls. Enter the Internal phone
number of Yealink in the Allowed SIP Users.

4.5 Save the SIP settings.

Allowed SIF Users

SIP Settings
ADVANCED SETTINGS
DTMF
Light PIN
Relay 1 PIN
Allow incoming calls
Allowed SIP Users
Button action during call No action

Ring time limit (max. 180s) 61

4.6 If Last Error code is 200 then the configured SIP Settings are correct Otherwise please check again for the
entered details.

4.7 Go back to the main administration area, tap on "SIP Numbers", then tap "Add".
Name --> Starface and SIP Address --> Yealink-Internal-PhoneNumber@nkkontor.starface-cloud.com:5060

4.8 Click on Save.

1 " SIP Numbers
Administration

SIP NUMBERS
FAVORITES

Name starface

SIP address 21@nkkontor starface-clouc

Settings

DOOREIRD CONMECT

External video service (NVR)

SDDP (Controld)

EXPERT SETTINGS

DELETE
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To call from the DoorBird IP Video Door Station to the Yealink device, schedule for doorbell needs to be properly set
up. Depending on the model of the DoorBird IP Video Door Station, choose one of the following options:

A) For devices with single doorbell (e.g., D10xx, etc.) in the administration area under "schedule for doorbell" from
the settings menu. Select the appropriate button and tap "Schedule for actions". From this screen, tap the call
symbol in the upper left corner, choose "SIP call" and fill out the schedule per your requirements.

B) For devices equipped with a keypad (e.g., D21xx) in the administration area under "Keypad" in the settings menu.
Select the appropriate key combination and go to "Schedule for actions". From this screen, tap the call symbol
in the upper left corner, choose "SIP call" and fill out the schedule per your requirements.

C) For all devices equipped with two doorbells (e.g., D11xx) in the administration area under "schedule for doorbell 1
or 2" in the settings menu. Select the appropriate key combination and go to "Schedule for actions". From this
screen, tap the call symbol in the upper left corner, choose "SIP call" and fill out the schedule per your
requirements.

Schedule for actions Schedule for actions

Qv < starface A -ll
.‘ Push notification .
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Trigger relay IE TH FR
N I I
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[ | |

b
e I I
|| ||

By tapping the button in the upper right corner it is possible to fill or empty the entire schedule.

4.9 Return to the main administration area and save the settings.

FIRMWARE INFORMATION

This manual was tested using the following versions:

1. Yealink
Hardware device series: Yealink-T58A
Firmware Version: 58.86.0.20

2. Door Bird IP Video Door Station:

Hardware device series: D2IDKH-V2A
Software Version: 000136

Hardware device series: D1102FV
Software Version: 000136

Hardware device series: D101S
Software Version: 000136
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