DoorBird Connect s v DoorBird

RT] Technology meets Design.

SYSTEM REQUIREMENTS

o DoorBird IP Video Door Station D10x/D11x/D21x Series.
¢ RTI XP3 Advance Control Processor (server) and CX7 touch panel (client).
¢ RTI Integration Designer tool, RTI Dealers account.

ADDITIONAL INFORMATION

The following guide will take you through the steps of setting up a DoorBird IP Video Door Station in connection with
the RTI Device. Please make sure that the RTI device receives an IP address and is connected to the same local network
as your DoorBird IP Video Door Station. Please also make sure that your DoorBird is online, using this service:
https://www.doorbird.com/checkonline

The local IP address of your DoorBird is available from the same page.

¢ You can call from DoorBird to RTI CX7 panel and vice-versa.
o During the call, you can trigger the relay(Open door/IR Lights on).
e You can view the essential details on the panel by programming using the Integration Designer tool.

1. SETTING UP THE RTI XP3 AND CX7

1.1 Download the Integration Designer tool from the RTI website and install it on your PC.

Integration Designer

Advanced system programming software.
Learn More

Download Integration Designer 11

1.2 Open the Integration Designer tool to create a new system or open with the provided sample file.
Note: Please download the Driver zip file and go through all the Files.

File

Edit Page Options Communications Library Window Help

itN P | @ e eEesEE 2 K

B Ctrl«0 S|
H s ) Ctrl+5
Auto Save Changes Alt+U

Save Systern As... Alt+A

Compact File...

Close System

System Properties...
W Print.

Hint: You can locate the sample file in the Driver ZIP folder. Open the sample file in the Integration Designer and
edit the DoorBird details by following these steps: 1.10, 1.16, 1.22, 1.23, 1.24, and 1.25
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RT] Technology meets Design.

1.3 If you are creating new system, open DoorBird RTI Image file.

1.4 Add the Processor, Controllers and Drivers under Global Section.
Right Click on Global to get the “Add New” option.

Integration Designer® [RTI_Video_Intercom_Sample] -

File Device Edit Page Options Communicati

CO [/ W& M 4B

= X HHE
v &3 Global

> Bl bg Add
> [§l
> LiF Drivers

% mmm Shnrezc

1.5 Select XP-3 ,Click on Add Processor.

Selectroom to add the device to:  procacsare
Eclobal

ibrary:

Sea'd'l:l . Clear

Processor Type

kX3 with Processor
KX 4 with Processor
RP-4

XP-3

P56

XP-os

XP-8s

HP-Bv

Prolink.z
<Standalone >
WXP-82

EIFUEIF0FIF0F0F0E1F0F0;

Processor Name:  XP-3

Note: Please download and go through the Integration Designer manual available on the RTI website
https://www.rticontrol.com/pub/media/wysiwyg/dealer/technote/Integration_Designer_User_Manual.pdf
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1.6 Select a room of your choice and select CX7 Controllers, click on Next.

Selectroom to add the device t0:  pooms  Controllers Drivers ZWave Infrared  RS-232 Pagesets Bundles
Eclobal
Imported Devices Loy
Search: Clear
Manufacturer  Type Model
[§] rm Handheld Contral  T1-6+
g RTI Handheld Contral T2
RTI Handheld Contral  T2x
[ rm Handheld Control  Tx
[§] rm Handheld Contrel  Pro24.z
[§] rm n-wall Contral  RKM-1+
[y rm In-Wall Control K2
[y rm In-Wal Contral  KX1
[§] rm Inwall Contral  RK1+
[y mm In-wall Control K42
[§] rm In-Wall Control X3
E RTI in-wall Control K4
RTI In-Wall Control KX 75
§l rm In-Wall Contrdl  €X7
[y mm In-Wal Control  KX10s
II‘. RTT TAAsll Cankreal Y 1N
< Back MNext > Close

1.7 Select a path as shown below or choice of your option, please do make a note of your path.

Click on Add a Device.

B Add Workspace Item &
Device Information: 8 add pages for the following sources:
Room Mame:  Global v All Sources
e v V@ Gobal
Manufactures o |:| Home
Type: In-Wal Control - jwm Weather
Model: CX7
Page Template:  Obsidian

Expand Al | Collapse Al

Name of Device: | CX7

Add Device

Hint: Enter a Name for Device of your choice.
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1.8 Select DoorBird in the Drivers Section.

BT Add Workspace Item

5_electrwn toadd thedevice 0! pooms Controllers Drivers ZWave Infrared RS-232 Pagesets Bundles
& ciobal
Imported Devices Library: |SYSTEM
Search: | doorbird Clear
£} Add To Existing Driver Driver Name:
= 'Er Add Mew Driver Doorbird
= i} DoorEird Author:
=-wm Station RTI
gl 12500 1 Last Modified:
ey Station 2 2018-07-26
wm Station 3 Source:
w Station 4 Station 1
= Station 5 Manufacturer:
= Station 6 Bird Home Automatian
= Station 7 HModel:
ww Station & Doorird
= Station 9 Version:
wm Station 10 1.13
= Stabtion 11 More
ww Station 12
CFvER

The device was added. Add another device or click "Close”.

1.9 Select a path as shown below or choice of your option, please do make a note of your path.

Click on “Add Device” and “Close”.

W Add Workspace ltem

Device Information:
Room Mame:  Global
Manufacturer:

Type: Station 1
Model: DoorBird
Mame: DoorBird

Bird Home Automation

Mame of Device: | Station 1

< Back Mext =

B 2dd pages to the following controllers:

DoorBird

Technology meets Design.

v (V][] Al controliers
v Global
' CX7
Expand All Collapse Al
< Back Add Device Close
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1.10 Click on “Drivers --> DoorBird --> Driver Properties”.
Enter the DoorBird IP Address, Username and Password (UserO001/User0002/....)
Save the System/Apply Auto save changes.

le  Device B Communications Library ‘Window Help
0 [ BEEaREE AN -Q [ &SI o 0Lt | EREE =<l -
thspace ay Bin
IXEB 4 Driver B System Settings
@ Global & Dviver Utilities_ Processor Default (Master)
~ B Processor - - H Station Count
&) Doorbird & Driver Properties Number of Stations
[l conrotiers Driver Events B Notifications Configuration
@ Driver Info Part Port 6524
B Station 1 Configuration
Syation Mame estation 1
Station IP Address RErALR ]
- Siation 1 Number of Users
. Station 2 B Station 1 User 1 Configuration
. P Diagnostics Name of User @all Station
Atthe :
Login - Usemname 5 FO00¢
v m ] Login - Password E;Jm ;
7 L
E o Doorbell 1D 1
~ W Source: DoorRelay Access Count 1
2} Home Door/Relay 1 Name Front Gate
DoorfRelay 1 Controlles ID 1
B Station 1 User 2 Configuration
Name of User Secondary User Small Stal

Login - Usemname

P S——

111 Go to “Sources --> Station 1. An Example is shown in the following next steps
will help to create the Ul on the CX7 touch panel.

File Device Edit Page Options Communications Library Window Help Note:

CO NEF WE N ihRnasEe 5 0EH--Q I ~j..._ CreatetheUlon the
Norkspace £ Station 1 X CX7 touch panel using
BXEE 4 Source Configuration the available Page
w @ Glo;h:al = pscro List o F wizards and Macros

- E;ﬂ;;“; ' @ Variable List according to your

w [l Controllers Usage Events requirements.

. ﬂ-?ﬁvc:: & Source Properties

” Source Events
@ Driver Info

% Add Blank Page

T Merge Pages

T4 Page Wizard

% Expert Source Bundle

jutton Properties A
rd OO0 O0OE = Momal A- 7+ #va 5l Tag

<Meo Page Selected>

Macro @ [

5%

[gl Varia
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112 Click on “Merge pages” so that you can see the same page from imported devices in the Station 1 Section.

Workspace -
@ X HE
~ (B Global
» [=] Processor
= XP-3
g m Controllers
gl o
v £33 Drivers
£} DoorBird
v o Sources
{2} Home
L] Station 1
w Imported Devices
b m Controllers
[§] DoorEird VP

L BN LS ]

113 Select the option --> “Another device in the current

system” and Click on “OK”.

" Merge Pag

L Station 1 %

4 Source Configuration

"= Macro List

@ Varable List
Usage Events

# Source Properties

Source Events

@ Driver Info

Blank Page

X7
1] P e Imported Devices ¢ DoorBird VP
1) Export Source Bundle DoorBird CX7

1.14 Select “DoorBird CX7” and Click on “OK”.

Merge Pages X
Please select the source device from the list below:
HMal M Factu T Model Deseripti
Please select where the pages to be merged are located: o= ol e kil

© Another device in the current system
() Another system file

(04 Cancel

1.15 Select the page view you want to import.

Merge Pages

Select the pages you wish to merge into
the current file from the list below.

[ Etation 1 MIPEG
[ ]5tation 1 MIPEG UI Volume oK
[[)station 1 MIPEG
Cancel
Select All
Unselect all

[§] ooorBrdcxy RTI

In-wall Control CX7
[yl o RTI

In-Wall Control  CX7

7" Color (800x480)
7 Color (800x480)

=

Station 1 MIPEG

Dicar

Hang Up
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DoorBird Connect e v DoorBird

1.16 Right Click on the “Generic MJPEG View” and Enter the link to view the DoorBird live stream. Click on OK.
http://user0001:password@DoorBird-IP-Address/bha-api/video.cgi

Frame: < 171 |>

General Command Tag

Command: Edit Properties...

MIPEG Viewer Varnable ¥
Cut

Complete MIPEG Video URL Copy

hittp: [fabodef0001: qweAsDZxc@192. 168. 170.8/bha-api/vid Delete ¥
Arrange 3
Move 3
Show Button on All Frames
Move To Layer »
Auto-program

1.17 Each button can be configured according to its functionality using the Objects lists of VolIP.
Drag and drop the Send DTMF to the Relay button “Open door” and “IR Light”.
Edit the text of the White Button and you can style the button.

Objects

Frame: < 1f1 | > Obeds:
ViglP

Commands:

@ Video: Incoming Video
@ Video: Qutgoing Video
I Call Volume: Doven

> Call Volume: Up

» Call; Answer

» Call: Hang Up

» Call; Reject

» Dial: Extension

» Dial: IF Address

» Dial: RTI Device

» Mic: Toggle Mute

P Ring Volurne: Down

» Ring Violume: Up
gsendoTE |

P Settings: Toggle Auto Answer

Arial v | 10

Open Door

-

DTMF string

_________ Duration {ms)
...... S o0

Mode

A SIP INFO

To call DoorBird use the Dial IP address object. Enter IP address of DoorBird e.9.,192.168.170.8
To Hang Up the call use the Call: Hang Up object.
To Answer the call use the Call: Answer object.
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118 Click on the button to edit --> In the Button Properties section. Each Button can be deleted or edited for
Name/Command/Properties.
Right click on the Icon to add a Macro as shown below.

Edit Properties...
Edit Text...
Macro b
_______ Variable p [deo
o (- ) . g0
o M [_ﬁl Edit Page Link... I:d
Generic MIPEG View Cut |
Copy |
Delete v
Arrange 4 l
1
Move L
Show Button on All Frames |
I
Meve To Layer b luto Answer
‘wto Answer Ring Once
Auto-program o Not Disturb
I Video: Disable

b Video: Enable

Button Properties

50 TAGTght on spem LD S| % B39O
=== Macro
@ Global <Drag macro ste Add New

----- w% Source (Global » Station 1)
----- Room (Imported Devices)
m Controller

=% Variable

-3 Global

----- w% Source (Global » Station 1)
----- Room (Imported Devices)
m Controller

Ij Page Link

Add New Macrostep

119 Select Macro type --> Command.

v — R
System S AT L EE W System SIS L EE N -1, LightOn
7 B Macro Step Type <select macro step type> D Macro Step Type cslelI:::t man:n:;:step 3l '['Jan m—
<salect macro step Jpen Doo

button pause
time delay
roggle IR code
stopmacre I
page link

repeat steps

status test

besp

relay/trigger control
call macro

flag

if flag set

comment

time range test
event control

if event enabled
system variable test
find remote
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iasY Light On

DoorBird

& B (G ) M

<Select a function>
Direct Station - Control Commands ' Contral

Direct Station - Control Commands '\ Set Speaker Level
Direct Station - Control Commands \ Adjust Speaker Level
Direct Station - Control Commands ' Set Microphone Level
Direct Station - Control Commands \ Adjust Microphone Level
Direct Station - Control Commands Y Refresh JPEG Image

Systern - S SEHT | L ERE AN

& command 3| Controlled Device DoorBird

W

DoorBird

Technology meets Design.

ST | 4 Balg W) M
DoorBird

Direct Station - Contrel Commands Y Control

Station 1 Light on

Light On

Function Mame
Station
Command
Sustain

Nalay hatwaan ranaafc

Diract Station - Control Commands Y Control
Station 1

Light ©n

Mo

n

1.21 Right click on Outside the frame and Click on

1.22 Enable VoIP and the settings as shown below.

Device properties.

‘rame; | <

Device Properties

Device Properties X
Metwark (Wireless) 802.11 Web Browser Clodk
General Badkight Sounds Metwork (Wired)
Output VoIP YoIP-SIP Flag Mames Motes
8 Enable VoIP Suppart
Caller ID:  DoorBird_CX7

Incoming Call Page:

Station 1 MIPEG UI Volume

Incoming Call Sound: (default ringtone) -
Default Settings
Volume: | High w Mic Level: Medium
[CIspeaker AGC | Mic AGC [_] Do Mot Disturb
[C]Push To Talk [ Auto Answer Ring Once
Echo Mode: Fixed - Medium w
& Half Duplex
Silence Mode: MNone
[_] Auto Send Video T Video 176x144 (QCIF)  ~
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1.23 Save the file.

Integration Designer® [DB] - Station 1*
File Device Edit Page Options Communications Library Window H

00 DNE(HD 00 40m = enEE E

B | Devices found on Local Netwark

# B
s K = Saves any modifications to 4 Source Configuratio | g=nn w3 Doobi. 4322
hd @ Global the current system file = Macro List ﬂ.an o oo zan
» [=] Processor : -
. m Controllers & Variable List
v L Drivers © Usage Events

L NeceBied —

1.24 Connect USB cables from the PC USB port to the RTI-CX7 device USB port and RTI-XP3 device USB port.
Go to “Communications --> Send to Device”.

; S e ,
egration Designer® [DB] - Station 1 51 Devices found an Local Netwark
Device Edit Page Options Communications Library Windew Help
Divices fos on the kocal netwark:
) .0 i | ] r H 4] Get USB Device Firmware Version... = [ ol = e T |
pace = Update Firmware... & 3 Dooi. 28,320
cE A Show Devices on Local Network ﬂ,m. o7 oo mam
| Global Configure ZM-24 Wireless Repeater...
= Processer Reset Internal Zigbee Transceiver
9
g g‘f“t”’"e” Set Expansion Device TCP/IP Configuration... Hint: Click on Show Devices on
rivers
: Local Network to see the IP
£ DoorBird "% Send To Device... Ctel+T a4 ¢ RTI dovi
w= Sources Export to Virtual Panel File address o evices.
723 Home Get SURFR Canfiauration Cods
= ETETTE
WY Send to Device X
Device Room Status Current Target Download
o~ -3 Global Meeds Updating UsB Send

gm Global Meeds Updating uss Send

1.25 Click on Send after successfully sending the updates, the status will change to --> Up To Date

17 Send to Device

Device Room Status Current Target Download
— 3 Global Up To Date usg Send

oo Global Up To Date use Send

Note: Please update after any changes in the file.
You can Program over Ethernet/USB/IP Address.
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2.SETTING UP THE DOORBIRD IP VIDEO DOOR STATION

For the DoorBird IP Video Door Station to be properly able to communicate with the RTI device, the DoorBird device's
SIP settings must be adjusted accordingly.

2.1 Open the DoorBird App and log into the
administration area under "Settings Administration"

Administration
using the administrator Username and Password -
credentials from the "DIGITAL PASSPORT" document Locin @
that was shipped with your DoorBird IP Video Door

. Admin name
Station.

Admin password

Save login

2.2 After login, go to USER --> Settings --> In user management enable the “Permissions” (In order see the video in
the RTI Touch panel screen). Save the Changes.

Administration Administration

PASSWORD

CHANGE PASSWORD

NAME (COMMENT)

PERMISSIONS

<]

Watch always

<

History

<]

Maotion

Geofencing

<

PERMISSIONS API-Operator

<]

Permissions

sy

ACCESS RELAYS

ASSIGN CALL BUTTON

Relay 1

<

Call button Doorbell No. 1 >

<]

I 0 controller: Relay 1

2.3 Go to SIP Settings, Enable the SIP.

SIP Settings

sip seTTINGS @

SIP activated
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2.4 Enable “DTMF”. Enter the Relay PIN of your choice (Refer Section: 1.17 Enter the same PIN in the Send DTMF code
object to Open Door/Trigger Relay).

2.5 Enable “Allow Incoming calls”, Add --> DoorBird_CX7

Allowed SIP Users

SIP Settings DoorBird_CX7 >

ADVANCED SETTINGS

DTMF

Light PIN

Relay 1 PIN

Allow incoming calls

Allowed SIP Users

Button action during call Mo action
Ring time limit (max. 180s) _ 180

Call time limit (max. 300s)

Noise cancellation ) o) )
-

2.6 In “Favorites --> SIP numbers --> Add SIP humber” e.g..DoorBird_CX7@192.168.170.6 (IP address of CX7
controller).Save the SIP Number.

Administration SIP Numbers

SIP NUMBERS

FINGERPRINT READER
Name RTI

Settings
SIP address DoorBird_CX7@192.168.170.6

History

BLUETOOTH KEYFOB

Settings

History

FAVORITES

HTTP(S) Calls

SIP Numbers DELETE

2.7 Go back to the main administration area and schedule for actions.
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3. SCHEDULE CONFIGURATION

To forward calls from the DoorBird IP Video Door Station to the RTI CX7 touch Panel, a schedule for ring events
needs to be set up.

Depending on the model of the DoorBird IP Video Door Station, choose one of the following options:
A) For all devices with a single call button (e.g. D1101V, D2101V, D2101KYV, etc.), find the

corresponding settings in the DoorBird App administration menu EXPERT SETTINGS when selecting
"Schedule for doorbell".

In this screen, tap the bell symbol in the upper-left corner, select “SIP call” and fill out the schedule as per your
requirements for this event.

B) For all devices with a multiple call buttons (e.g. D2102V, D2103V, D2112V, etc.), find the corresponding
settings in the DoorBird App administration menu BUTTON CONFIGURATION when selecting "Settings".

Select the call button the event needs to get assigned to and go to “Schedule for actions”.

In this screen, tap the bell symbol in the upper-left corner, select “SIP call” and fill out the schedule per your
requirements for this event.

C) For all devices outfitted with a digital display (e.g. D21DKV), find the
corresponding settings in the DoorBird App administration menu KEYPAD when selecting "Settings".

Select the keypad combination the event needs to get assigned and go to “Schedule for actions”.

In this screen, tap the bell symbol in the upper-left corner, select “SIP call” and fill out the schedule per your
requirements for this event.

Schedule for actions

< RTI

MO TU WE TH FR SA SU

Schedule for actions

Push notification D

Trigger relay lE TH FR SA sU

_

00:00
00:30
01:00
01:30
02:00
02:30
03:00
03:30
04:00
04:30

Ae.An
nean

HTTP(S) calls

SIP call

By tapping the button in the upper right corner it is possible to fill or empty the entire schedule.

Return to the main administration area and save the settings.
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If you have any questions or problems with the products "RTI", please contact the manufacturer directly

online: https://www.rticontrol.com/

For questions and problems regarding our devices (DoorBird IP Video Door Station or DoorBird IP Upgrade),
please contact our technical support via the contact form online: https://www.doorbird.com/de/contact

FIRMWARE INFORMATION

This manual was tested using the following versions:

1. RTI
Model: CX7 Advanced Tabletop Controller (Client)
Firmware Version: 22.3.31

Model: XP3 Advanced Control Processor( Server)
Firmware Version: 24.3.29

2. Integration Designer Tool
Version: 11.10.2

3. Door Bird IP Video Door Station:
Hardware device series: D2IDKH-V2A
Software Version: 000146

Hardware device series: D1102FV
Software Version: 000148

Hardware device series: D101S
Software Version: 000146
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