Technology meets Design.

DoorBird Connect IP-SYMCON v W DoorBird

SYSTEM REQUIREMENTS

o DoorBird IP Video Door Station D10x/D11x/D21x Series.
e |P-SYMCON OS (Version 6.4 or higher).

ADDITIONAL INFORMATION

The following guide will take you through setting up a DoorBird IP Video Door Station in connection with the IP-
Symcon. Please ensure that the IP-Symcon OS is installed on a PC that receives an IP address and is connected
to the same local network as your DoorBird IP Video Door Station.

Please also ensure that your DoorBird is online using this service: https://www.doorbird.com/checkonline.
The local IP address of your DoorBird is available from the same page.

¢ You can send commands to DoorBird to open the door, Turn on IR Light, and request for a snapshot.
o Retreive status from DoorBird e.g., time last door opening.

1. SETTING UP THE IP-SYMCON OS

1.1 Download the IP-Symcon from the IP-Symcon website https://www.symcon.de/en/downloads/
and install it on your PC.

1.2 You can request a free demo license for a short-term trial.
Alternatively, you can purchase a paid license for long-term.

IP-SYMCON 6.4

Here you will find the links to IP-Symcon 6.4 For your operating system and all the necessary information about the setup.

m
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1.3 Open the IP-Symcon on browser (http://127.0.0.1:3777/console/).
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1.4 Select DoorBird Discovery --> Click on "OK."
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1.5 Please accept the Terms and Conditions and Click on "OK."

General Terms and Conditions for the

= Module Store
Please read and accept the general terms and conditions

samtliche sonstigen Handbiicher, Benutzerdokumentationen und sonstige
damit in Zusammenhang stehende Materialien, die zu den Modulen gehiren
JUnternehmer” ist jede natiirliche oder juristische Person oder eine
rechtsfihige Personengesellschaft, die bei Abschluss eines Rechtsgeschifts in
Ausiibung ihrer selbstandigen beruflichen oder gewerblichen Tatigkeit handelt
wVerbraucher” ist jede natiirliche Person, die ein Rechtsgeschift zu Zwecken
abschliefltt, die iiberwiegend weder ihrer gewerblichen noch ihrer selbsténdigen
beruflichen Tatigkeit zugerechnet werden konnen

Hiermit bestéitige ich, dass ich die allgemeinen

Geschéftsbedingungen, Kundeninformationen, die Bedingungen
‘ des jeweiligen Softwarelizenzvertrages sowie die

Datenschutzerkldrung gelesen habe und denen zustimme.

REJECT ACCEPT

The selected system needs to be installed from the
Module Store before use. Please accept the conditions
to enable installation.

OK

1.6 In Discovery you can find the DoorBird device.

[\ Create New Devices

1 New devices were detected by a discovery or configurator instance

Discovery/Configurator Devices

@ Doorbird Discovery 53 new devices =

% Mew devices are searched periodically
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1.7 Select your device displayed by DoorBird MAC address.

Instance Configuration @ | Lowomarom Bowoamr | F  ©
® no doorbird medel set.
v D Bird
Technology meets Design.
Type
Flease sel Flease select a device type
Please fill D101 press the button below for the notification setup of the Doorbird for IP-Symcon
Setup noti ncon
D202
Doorbi
D1101Uv
Doorbi D210V

1.8 Enter the IP address of DoorBird and set Port Doorbell: 80

Doorbird Settings

IP adress or hostname Doorbird

|P Doorbird
192.168.170.5

port of Doorbell

Port Doorbell
80

L)

1.9 Enter the User (User0001/User0002/...) with Password.

Doorbird login credentials

Doorbird user with authorization as APl-Operator

User

abedef0007

Password

1.10 In DoorBird Picture Settings --> It saves the picture of DoorBird ring events.
Before that create an category to save it.
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1.11. Go to Object Tree --> Click on “Open” --> Create a Category to save Picture Images.

£ Object Tree
B ==
i

0 Decumentation

The docurmentation can help with small
questions or complex topses related to IP:

Symeon
Browse documentation

OPEH

A Visualization B License Information

£ sabecigtion it ©
WebFront X Qe
D Variables 16/ 1000
€ WebFronts 175
OFEN UPRATE EXPIRATION DATE

A\ pemo Edition

You can try all the features of the
Frofessional edition for up te more than 25
days. Upon expiry, you can continue using
your project by puschasing o licenae.

21008/ T023, 01:31:55 pm

BUY HOW ACTIVATE LICENSE

Q Location

Your location is ot configured yat

Onee your lecation is configured, you can use
additional variables that describe location
specific events like sundise and sunset

GONFIGURE

1.12 Click On "+" Symbol --> Select Category --> Give a Name (Ring_Pictures /Snapshots/..), Its option is to select
Icon and enter a description in the Advance Settings. Click on OK.
Create two categories one for Pictures and another for Snapshots.

f} ST TRIEE (PHY: MANAUS LOFORMAGE LIFORMAFORMAD DISCC =+

-~ 0

) Add Category

Use categories to achieve a better structure in your project

Object Tree Qw  Trares | =rrpes EcoLuming
Mame Type Valug Naene
» 0 IP-Symcon Snap_shots
> T WO Instances
Splitter Instances Location
» = Core Instances IP-Symean (1]
Configurator Instances
» = Discovery Instances
» Visualization Instances Visual Setings .
@ loan
Gamera a0
- Show ohject
i sctivate chiect
[ Category ' Instance
Categaries make projects mec-fga.ni:ed and lmbam:e_a represent devices that are connected 1o Advanced Settings 5
allaw faster acoess to inslances, variables and yaur efvitement.
autarnations.
Description
B Variable E Automation
CANCEL oK
‘Wariables hold data that can be accessed Automnations are uzed to program custom
throughaat the envirgament compenent bahavigr,
’ Event ! Media
[Ewents can execule actions on a cyclic basis or Media fibes are used 1o design visualizations.
react 1o changes of the emvironment.
l Select an object
ID Name Updated

v [ IP-Symcon

58468 > [ ONVIF-Gerite

29473 [ Ring_pictures

21204 [ Snap_shots

36662 > @ Doorstation\032-\0321CCAE37...
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113 In the Object Tree list --> Click on UDP Socket.
Send Host --> DoorBird IP Address and Receive Host --> PC IP address.
Enable Broadcast Reuse Address. Click on --> Apply CHANGES.

Instance Configuration

v Interface is open

@l 0pen Socket

Send Host

192.168.170.5

Recv Hoat

192.168.170.20 =

‘ Enable Broadcast

@ Enable Reuse Address

e

1.14 Go back to DoorBird Instance Configuration --> select the category for Ring_pictures and Snap_shots and
adjust it for pictures and Snapshots.

Doorbird Picture Settings
category for doarbird ring pictures, please create first a category in the objekt tree of IP-Symaon and then select it in the field below
doaorbird ring pictures category

fing pictures

Ring_pictures (3]
picture limit for doorbird ring pictures

limit ring pictures
20 c

eategory for doorbird snapshots pietures, pleage create first a categery in the objekt ree of IP-Symcon and then select it in the field below
doorbird snapshot pictures category

snapshot pictures

Snap_shots [%J3]
picture limit for deorbird snapshots pictures

limit snapshats

20

I

1.15 Go to DoorBird Video Settings --> There is an option to edit the Frame width of the image or use the Default.

Doorhird Video Settings

iframe width (px)
960 =
iframe height (px)
540 =
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116 Go to DoorBird Sideview Settings --> It's an option to edit the Frame width of the image and
History or use the Default. These pictures can be seen in the WebFront (Section 1.23).

Doorbird Slideview Settings
show a slide show of the pictures of motion detection on the WebFront
I Enable variable for slide show motion detection

iframe width (px)
640 v

¥

iframe height (px)
480 =

Show a slide show of visitors on the WebFront

I Enable variable for slide show history

iframe width (px)

640 -
iframe height (px)
480 *
117 Go to IP Symon settings --> Enter the IP address of the PC.
IP Symcon Settings

IP adress |P-Symcon Server

IP adress

192.168.170.20

port of IP-Symcon

Por IPS

777 s

118 Go to notification preferences --> Enable notifications of your choice for the doorbell,
motion sensor, and door open.

notification preferences

parameter relaxation: min 108 max 10000s
notification activ for:

il doorbell

Relaxation time for doorbell (seconds)

relacation ()

10

‘ motionsensor

Relaxation time for motionsensor (seconds)

L

relaxation (s)

10 -

~ daoor open

Relaxation time for dooropen (seconds)

relaxation (5)

10

(%]
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119 Go to email notification Settings --> It's your choice to Enable active email notification,
enter your email id, Subject and email text. Create an SMTP module as an Instance in the OBJECT TREE list.

email notification settings

optionally notification via email (configurated SMTP module required)
active email notification

SMTP module

None 0
notification email adress

email

some@gmail.com
email subject

subject

Doorbell Klingel!
email text

email text
Da hat jemand an der Tiir geklingelt, aber ¢

B active email 2

a. Go to the OBJECT TREE list (Similar to Section 1.11). Click on "+" Symbol --> Select Instance.

[ category Instance

Categories make peojects more organized and

aglances represent devices that are consgabed

allaw Taster aceess to instances, variables and FOUF GFIVIRGITIETT.
autarnations.
B Variable E Autornation
‘ariables hold data that can ko accessed Automations are used to program cusiom
throughout the envirenment compenent behandor,

; Event ! Media

[Ewents can execule aclions on a cyclic basis o Moedia files are used 1o design visualizations.
react 1o changes of the environment.

b. Enter SMTP in Quick Filter to find the Email, Send (SMTP).

Add Instance

Instances represent the different devices in your project

Type Vendor Quick Filter
- All types - = -Movendor- ~  smtp
Wendor Device
(Device) E-Mail, Send (SMTF)

All companies, logos and product names are registered trademarks of the respective companies.
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c. Enter Name, an option to select Icon; enter the description in Advance Settings. Click on OK.

Add Instance
Instances represent the different devices in your project

E-Mail, Send (SMTP)

Location

IP-Symicon 9
Visual Settings i
leon (3

W Show object
) 2ctivato object
Advanced Settings
CAMCE L

d. Enter Username and Password , Sender Name, Sender Email Address, Recipient Email address.
Enable the use of SSL, verify peer, verify host, and use basic authentication. Click on APPLY CHANGES.

Instance Configuration @occovaanon | D X | =3 8

Host
smtp.gmail.com

Part
587

@ usessL
ol verify Peer
@ Verify Host

@ Use Basic Authentication

L

Usermname

mail@gmail.com

Password

(112l ])

Default values for sending e-mails

Sender Name

John

Sender Address
john123@gmail.com

Recipient

some(@gmail.com

You have made unsaved changes to this instance | APFLY CHANGES

All companies, logos and product names are registered trademarks of the respective companies.
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e. Select the Email module from the Object Tree for the SMTP module in the email notification settings.

4 Ob] ect Tree email notification settings

optionally natification via email (configurated SMTP module required)

v B8 IP-Symcon = :
‘ active email
58468 > @@ ONVIF-Gerste
;?i;i ): :ing__piEtthros SMTP module
212 B8 Snap_shots
4505 # Doorbird E-Mail, Send (SMTF) o0
36662 » @ Doorstation\032-\0321CCAE3TY.. S —_—
33510 ‘ E‘MB'LS@M{SM"P] Ication amai ress
» /0 Instances B
Splitter Instances Smas )
> Core Instances some@gmail.com
Configurator Instances
> Discovery Instances email subject

¥ Visualization Instances
subject

Doorbell Klingel!
email text

email text

Da hat jemand an der Tiir geklingelt, aber ¢

B active email 2

1.20. Go to IP-Symon Webhook Settings; the same username and password will be used in the HTTP link.
Use Default or update the new username and password.

IP Symcon Webhook Settings

Connection from Doorbird to IP-Symeon
authentication for Doorbird webhook

usemame

ipsymecon

Password

LA R LA R 2]

1.21. All the info about DoorBird can be seen and You can Open Door or trigger IR light from UL.

Smartlock

Doosstation A1101

Setup notifications from doorbird to IP-Symean

SETUP NOTIFICATION

Get buildnumber, WLAN MAC and firmwareversion of Doorbird

Get snapshot from the doorbird camera

|
g

:
:
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1.22 All the details and snapshots can be seen in the Object tree here.

Object Tree Qo Tmm | = rvres Sl

i MHame Type Value Updated

« [ IP-Symeon
58468 » [0 ONVIF-Gerite
20473 Ring_pictures
21204 ~ [ Snap_shots
58920 @ Doorbird Snapshot 1 07.08.2023 10:48:47 Media media/doorbirdsnapshot_1 jpg 10:48:47 am
28465 B Doorbird Snapshot 2 07.08.2023 10:47:43 Media miedia/doorbirdsnapshot_2 jpg 10:48:47 am
33629 B Doorbird Snapshot 3 07.08.2023 10:47:23 Media media/doorbirdsnapshot_3.jpg 10:48:47 am
15883 @ Doorbird Snapshot 4 07.08.2023 10:47:22 Media media/doorbirdanapshot_4.jpg 10:48:47 am
211N B Doorbird Snapshot 5 07.08.2023 08:51:10 Media media/doorbirdsnapshot_Sjpg 10:48:47 am
54042 @ Doorbird Snapshot 6 07.08.2023 08:43:57 Media media/doorbirdsnapshot_f.jpg 10:48:47 am
16055 B Doorbird Snapshot 7 27.07.2023 13:43:18 Media media/doorbirdsnapshot 7 jpg 10:48:47 am
52618 @ Doorbird Snapshot 8 27.07.2023 13:43:1 Media media/doorbirdsnapshot_8jpg 10:48.47 am
16189 B Doorbird Snapshot 9 27.07.2023 11:19:11 Media media/doorbirdsnapshot_%.jpg 10:48:47 am
42205 » i Doorbird Doarbird
36662 ~ {§ Doorstation\032\0321CCAE3T728311 Doorbird
50277 = Doorbird Video String <img arc="http/f F192-1628.170.20
50089 = Zeitpunkt letztes Klingelsignal String 26.07.23 15:44:04 26
38687 = Zeitpunkt letzte Bewegung String Ne
48680 © Zeitpunkt letzte Tarsffnung String 07.08.23 08:51:10 08:51:10 am
31963 o Zeitpunkt letzte Tarsffnung 2 String Never
32939 = Doorbird Firmware Version String ooon41
47890 = Doorbird Build Number String 16835340
27169 = Doorbird WLAN MAC String 1CCAESmx
59054 ® Doorbird Turéffrers Integer Tiir sffren
32328 = Doorbird Bild abspeichern Integer Bild speichem
33428 = Doorbird IR Beleuchtung Integer Licht einschalten
25812 = Doorbird App starten String <a href="doorbird-f/" ;-;';'5-8 i,
14100 = Schnappechuss Diashow String <iframe src="http: ffa"n -
22423 = Web Admin String <iframe sre="https:, ceeuuunn Z7/07
38510 M E Mail, Send (SMTF) SMTP

w 0 170 Instances
36844 i UDP Socket (Doorbird 836662) UDP Socket 192.168.170.20
24343 i UDP Socket (Doorbird 842205) UDP Socket

Splitter Instances

v [ Core Instances
27375 @ Archiv Archive Control
53650 @ Benachrichtigungen Motification Control o
38848 i Connect Connect Control

1.23 In the WebFront also you can see the snapshots.
1> IP-Symcon  IP-Symcon Thursday, July 27, 2023 |
(2] Snap_shots

Doorbird Snapshot 1 27.07 2023 13:43:18
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2.SETTING UP THE DOORBIRD IP VIDEO DOOR STATION

For the DoorBird IP Video Door Station to be properly able to communicate with the IP-Symcon, the DoorBird
device's http settings must be adjusted accordingly .

2.1 Open the DoorBird App and log into the administration area under "Settings = Administration" using the
administrator Username and Password credentials from the "DIGITAL PASSPORT" document shipped with your
DoorBird IP Video Door Station.

Administration
LOGIN L
Admin name

Admin password

Save login

2.2 After logging in, go to USER --> Settings --> In user management enable the permissions (In order see the video.)
Save the Changes.

Emergencycallso.. B - £ & 3 11:10 AM Emergency callso... = - t = ol 34%M0) 11:09 AM
Administration Save Administration

PASSWORD

PERMISSIONS

Watch always

CHANGE PASSWORD .

History
NAME (COMMENT) Motion
IP-Symcon Geofencing
PERMISSIONS API-Operator
Permissions Select > ACCESS RELAYS
ASSIGN CALL BUTTON Relay 1
Call button Doorbell No. 1 » 1 0 controller: Relay 1

©) D © ©) © 0%
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Administration

FAVORITES

HTTR(S) Calls

SIP Numbers
PERIPHERALS
Settings

DOORBIRD CONNECT
External video service (NVR)
SDDP (Cantrol4)
EXPERT SETTINGS
NTP-Server

Relays

Button LED

Button Sound

©)] (D)

Save

pool.ntp.org
>
Always on

DoorBird

&

DoorBird

Technology meets Design.

W

Emergency calls o...

Favorites

Q, Search

Bewegungsereignis |P-Symcon N
httpfipsymconuseripshlmeii192.165.170.20:3777 fhook/

Klingelereignis 1 IP-Symcon N
httpfipsymconuseripshlmeiits2.168.170.20 :3777 /hook/

Relais 1 Ereignis IP-Symcon N
i 216817020737 77 fhook/

httpip userip

Relais 2 Ereignis IP-Symcon N
i 192.168.170.20 3777 /hook/

httpip userip

C) 3, &

2.4 The automatically created HTTP Calls (S) are based on the DoorBird model.
Schedule HTTP(S) Calls according to your requirements.

2.5 Go back to the main administration area and schedule for actions.

3. SCHEDULE CONFIGURATION

To forward the http requests from the DoorBird IP Video Door Station to the IP-Symcon, a schedule for ring

events needs to be set up.

Depending on the model of the DoorBird IP Video Door Station, choose one of the following options:

A) For all devices wit a single call button (e.g. D1101V, D2101V, D2101KYV, etc.), find the
corresponding settings in the DoorBird App administration menu EXPERT SETTINGS when selecting

"Schedule for doorbell".

In this screen, tap the bell symbol in the upper-left corner, select “HTTP(S) call” and fill out the schedule as per

your requirements for this event.

B) For all devices with multiple call buttons (e.g. D2102V, D2103V, D2112V, etc.), find the corresponding
settings in the DoorBird App administration menu BUTTON CONFIGURATION when selecting "Settings".

Select the call button the event needs to get assigned to and go to “Schedule for actions”.

In this screen, tap the bell symbol in the upper-left corner, select “HTTP(S) call” and fill out the schedule per your

requirements for this event.

All companies, logos and product names are registered trademarks of the respective companies.
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C) For all devices with a digital display(e.g. D21DKV), find the corresponding settings in the DoorBird App
administration menu KEYPAD when selecting "Settings".

Select the keypad combination the event needs to get assigned and go to “Schedule for actions”.

In this screen, tap the bell symbol in the upper-left corner, select “HTTP(S) call” and fill out the schedule per your
requirements for this event.

£ x 26%0H) 9:19 AM

Schedule for actions

< Relais 1 Ereignis|.. = >

¥ MO TU WE TH FR SA SU

Schedule for actions

‘, Push notification D

m ”'Igl:laf el ay IE T FR SA £ OD 00
pony | | | [ | | |
@ HTTR(S) calls oo = =
8 sipcal 01:30 - -
02:00
vz
0230 02:30 - -
0300 03:00 C ]
03:30 03:30 - -
e 04:00 = =

Hint: Tapping the button in the upper right corner makes it possible to fill out or empty the entire schedule.

Return to the main administration area and save the settings.

FIRMWARE INFORMATION

This manual was tested using the following versions:

1. IP-SYMCON
OS Version: 6.4

2. Door Bird IP Video Door Station:
Hardware device series: D21IDKH-V2A
Software Version: 000140

Hardware device series: DI102FV
Software Version: 000140

Hardware device series: D101S
Software Version: 000140
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