DoorBird Connect FRITZ!Box v v DoorBird

Wlth FR |TZ| Fon Technology meets Design.

SYSTEM REQUIREMENTS

¢ DoorBird IP Video Door Station D10x/D11x/D21x Series.
¢ AVM FRITZ!Box with support for IP door phone, e.g., FRITZ!'Box 7340.
¢ AVM FRITZ!Fon with Colour display e.g., FRITZ!Fon C5, C6 .

ADDITIONAL INFORMATION

The following guide will take you through the steps of setting up a DoorBird App on your mobile device and
FRITZ!Box in the local browser (Chrome, Firefox).

We recommend carrying out these instructions only after successful commissioning of the DoorBird IP Video Door
Station or the DoorBird IP Upgrade in conjunction with the DoorBird App according to the supplied "QUICKSTART
GUIDE".

These instructions require that a FRITZ!Fon is set up first in order to ensure basic functionality. Then it will be shown

how to integrate further devices using a call group if this is necessary. The FRITZ!Box allows the use of several
FRITZ!Fon products.

Note: Please also make sure that your DoorBird is online, using this service: https://www.doorbird.com/checkonline

1. ADDING THE DOORBIRD AS A TELEPHONY DEVICE IN THE FRITZ!Box

1.1 Open the configuration interface of your FRITZ!Box and select Telephony --> Telephony devices. Make a note of
the internal call number of your FRITZ!Fon products for later (e.g., **610, **611, **612).

1.2 Select Configure New device (below represents the before & after configuring the door intercom).
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1.3 Select Door intercom system. Click Next. 1.4 Select IP door intercom system with LAN/WIFI. Give
a name for the door intercom system. Click Next.

FRITZ!Box 7430

FRITZ!Box 7430

Configuring a Telephony Device Connecting a door intercom system

What kind of telephony device would you like to configure?
Connected to the FRITZ!Bex

1. Connect the doar intercom system with and a/b interface to a free FON port on the FRIT21Box.

2. Select the port to which you connected the door intercom system.
fou can connect various telephony devices to your FRITZBox:

FON 1 (Door intercom s m with a/b interface] - busy

O Telephone (with or without answering machine)

@ LAN / Wi-Fi (IP door intercom system)
® Door intercom system
Integrated in the FRITZ! Bax 3.Enter a name for the door intercom system.
= : : = = n . : Door intercom systelﬂ
Without having to connect a separate device, here you may configure up to five different answering machines and the |
O Answering machine

O Faxtunction

1.5. Give a username and password for the door intercom system. Click Next. Please remember username and password
for the DoorBird Settings.

FRITZ!Box 7430

IP d

Make a note of the registrar, the username and the password you define. With this account information you can then register your IP deor intercom system with the FRITZ1Box.

fritzbox  or

Registrar

192.168.184.1
Usemame abcd

Eoo sherd, 4 characlers more

Password syzclp @590

1.6. You can select route to doorbells (all telephones/call group). Click Next.

FRITZ!Box 7430 FRITZINAS MyFRITZ1

Configuring a door intercom system

Your door intercom system has up to 4 doorbells. The telephone numbers of the doorbells are defined in the door intercom system. Check the assigned telephone numbers and specify to which telephones each doarbell should be routed.

Telephane Number of the
Daorbell

Ring key 1 11 All telephones s

Doorbell Route Doorbells to

Add Doorbell

FRITZ!Box 7430

Apply Settings

The door intercom system is being configured in FRITZIBox with the following settings.

Telephory device Door intereom systerm
Hame of the door intercom system Door intercom system
connected to LAN / Wi-Fi IP deor intereorn system)

To save the settings in the FRITZIBox, please click on “Apply”.
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1.7. Click apply. You will get notification additional Confirmation code. Dial the code on the FRITZ!Fon and click ok
on the Fritz!Box interface OR confirm by clicking the FRITZ!Box button.

Confirm
e i uire it T A
Execution requires additional confirmation. o Procedure Confirmed

1. Pick up a telephone connected to the FRITZIBox.
2.Enter: *15251 Click on "0K" to conclude the procedure.

3. Confirm your entries with the call key.
4. Wait for the acknowledgment tene and hang up. Cancel

Mo telephone? Confirm with FRITZ!Box button ™

2. CONFIGURING SIP SETTINGS IN THE DOORBIRD APP

For the DoorBird IP Video Door Station to be properly able to communicate with the Fritz!Fon, the DoorBird device's
SIP settings must be adjusted accordingly.

2.1 Open the DoorBird App and log into the administration area under "Settings — Administration" using the
administrator username and password credentials from the "DIGITAL PASSPORT" document that was shipped with
your DoorBird IP Video Door Station.

2.2 Choose "SIP Settings" from the menu and activate the "SIP active" switch. For SIP user password enter the
credentials used in step 1.5.

SIP Settings SIP Settings

SIP SETTINGS L] | SIP activated
SIP activated SIP Proxy fritz.box
SIP User doorbird
SIP Password

OPTIONAL SETTINGS

Auth 1D

Display name

STUN Server
ADVANCED SETTINGS
DTMF

Light PIN

Relay 1 PIN

Relay 2 PIN

&)
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2.3 Activate the "DTMF" by key input on the FRITZ!Fon if you want to trigger the relay contacts (e.g., for door openers)
or the IR illumination. Set a PIN code for the corresponding action of your choice. The action is activated during the
call by PIN entry with confirmation by the "#" key.

This is a representation of the D21x series app. Deviations (e.g., only relay 1 PIN for the D10x series) are possible.
Please select a PIN code that differs from the exemplary representation.

2.4 Allow Incoming call. Add the Number with the FRITZ!Box internal number which can be seen in the device
overview of the telephony devices from the FRITZ!Box interface/Ul page. Example: *610@192.0.0.0 (use FRITZ!Box IP
address). Click save.

SIP Settings Allowed SIP Users

**611@192.0.0.0

Light PIN Light PIN

Relay 1 PIN Relay 1 PIN **610@192.0.0.0

Relay 2 PIN Relay 2 PIN *600@192.0.0.0

Allow incoming calls Q

2.5 Go back to the main administration area and tap on "SIP Numbers", then tap "Add".

Administration SIP Mumbers

FAVORITES PR

Name Name

HTTR(S) Calls

SIP address **610@192.0.0.0

SIP Numbers

PERIPHERALS

2.6 Now save your settings and wait five minutes.

2.7 Now press the bell button on the device and check whether "SIP settings" show "200" as the last error code after
logging into the administration again.

2.8 Proceed to step 3 if this is the case.

If the error code differs from "200", compare the registrar (IP address of the FRITZ!Box), username and
password with the configured login data in the FRITZ!Box again. (Step 1.5 and step 2.5). Then restart the device and
the FRITZ!Box.
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3. SCHEDULE CONFIGURATION

To Forward calls from the DoorBird IP Video Door Station to the FRITZ!Fon, schedule for doorbell needs to be
properly set up. Depending on the model of the DoorBird IP Video Door Station, choose one of the following options:

A) For devices with single doorbell (e.g., D10xx) in the administration area under "schedule for doorbell" from the
settings menu. Select the appropriate button and tap "Schedule for actions". From this screen, tap the bell symbol in
the upper left corner, choose "SIP call" and fill out the schedule per your requirements.

B) For devices equpped with a keypad (e.g., D21xx) in the administration area under "Keypad" in the settings menu.
Select the appropriate key combination and go to "Schedule for actions". From this screen, tap the bell symbol in
the upper left corner, choose "SIP call" and fill out the schedule per your requirements.

C) For all devices equipped with two doorbells (e.g., D11xx) in the administration area under "schedule for doorbell 1
or 2" in the settings menu. Select the appropriate key combination and go to "Schedule for actions". From this
screen, tap the bell symbol in the upper left corner, choose "SIP call" and fill out the schedule per your requirements.

Schedule for actions Schedule for actions

Push notification

Trigger relay E TH FR SA sU

HTTP(S) calls

SIP call

By tapping the button in the upper right corner it is possible to fill or empty the entire schedule.

Return to the main administration area and save the settings. Wait for about five minutes for the new settings to
take place.
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4. CONFIGURING THE LIVE PICTURE DISPLAY ON THE FRITZ!Fon

4.1 Open the DoorBird App and log in again in the menu item "Settings", "Administration" with your access data
from the document "DIGITAL PASSPORT".

4.2 Go to User-->Settings--> enable all the permissions for user0001,user0002.

In the case of a device with several Bell buttons or keypad, you can assign any bell button or keycode. The
selection at this point for the transfer of the live image is not relevant.

User Management Administration
abedef0002 Wl PERMISSIONS
PASSWORD Watch always
History

CHANGE PASSWORD Mation

Geofencin
MNAME (COMMENT) ing

. API-Operator
Fritz

ACCESS RELAYS
PERMISSIONS

o main door
Permissions Select >

back door
ASSIGN KEYCODE

Vanj: Relay 1
Keycode

Vanj: Relay 2
SHARE USER DATA X
Vanj: Relay 3

DELETE ghlpor: Relay 1

©)

2,

4.3 Open a new page in the browser (e.g., Mozilla Firefox) and make an entry according to the following syntax:
http://<username>:<password>@<ip-address>/bha-api/image.cgi (enter app username and password).

You can find the IP address of the DoorBird in this link: https://www.doorbird.com/checkonline

If you do not receive a live image but an error message, e.g., "401 - Unauthorized", the procedure in step may not
be carried out correctly. A spelling mistake (e.g., upper/lower case) while entering is a common error.
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4.4 Open the configuration interface of your FRITZ!Box and select the menu item "Telephony”, "Telephony devices"
and find the entry of the device. Select the icon to edit the entry for the device.

FRITZ!Box 7430

IP door intercom system on “LAN/WLAN

IP Doos Interooemn System

Dvendiew
Internet Wil 007 MDEOOM SyIDEm MAS Up 104 Soodbelts, The telephone numbers of the doortells are defined i e G007 MbE00T System, Check e b3tigned telephon nismbens i specity 1o which telephones each doarbell should be rited
Telephary ~ Telephone
Doorbell Humber of the Boute Doorbells to FRITZIFon Ring Tone
Calls Doarball
Answering Maching Hiing kay 1 i1 Alltelephones  « Standard
Telephane Bock
Add Deorbell
Alarm
Hame of the door Do intercodm Syated
Fax nberoom Fysiem
Call Handling
Qutgoing callsvia L
Telephory Devicis
Character sequence  (0314s
Telephone Numbers for door cpener
DECT Enter hene the character sequence for the deor cpener as fowund in the documentation of the deor intercem system. To open the door i is then ne lenger necessarny ta enber this sequence; just use the "Open” function key.
ITR— Live image hietpeif + || abod etooaa:E 3 TOLpNWYE 10,0,0.0/bha-apk/
g H the door intercom system ks equipped with 3 camers, enter the web address of the camera here. The CAMETa's web 2ddress can b found in the documentation of your camera or of the 3007 intercom system,
WiFi
Disgnostics
System
Wizards

4.5 Confirm your entry with "OK" and wait five minutes. Now test whether the call is displayed with a picture on your
FRITZ!Fon.

Note: If no picture is displayed, check the entry again for spelling errors (e.g. upper/lower case sensitivity). You can use
the method from step 4.3 as an additional check.Then restart the DoorBird device and the FRITZ!Box.

5. ESTABLISHMENT OF A CALL GROUP
(OPTIONAL WHEN USING MORE THAN ONE FRITZ!Fon)

The prerequisite for this step is the successful connection of the device with a FRITZ!Fon according to this
instructions. If this has not yet been done, refer to steps 1 to 4.

5.1 Open the configuration interface of your FRITZ!Box and select the menu item "Telephony",
"Phone book" and select "New entry".

5.2 Select a name and under "Private" enter the telephone numbers in sequence that you noted in step 1.1.
*FRITZ! Fon1#FRITZ! Fon2#FRITZ! Fon3 (* only before the first entry).

5.3 With the sample data from step 1.1, this looks like this: *610#611#612 (** only before the first entry).

5.4 Select the entry you entered for Private under Speed Dial for Call Number again and define a speed dialling
number, e.g. *777.
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5.5 Other entries (e.g., "Business number", "Vanity" or e-mail address) can be left blank and have no function for this
application. Then confirm your entry with "OK".

FRITZ!Box 7430

Telephone book entry

Crhvendaew Hame Eroupall
Internet [ important persan (calls from these telephons numbers fng ewen when Do Not Disturb i on
\. Telepheny s
Telephone Humbers
Calls
Resgwering Machi |P:wav.- - l **61096117612 x
|M0€J|:l‘ s l x
Fax
™ - x
Call Handling o ]
Add Telephore Numbe
Telephony Devices i Tl Moo
Telephore Numbers
Email
DECT
< Home Nebwork Email Address »
Wi-Fi
Smart Home Maore options .
. Diagnostics Quick-disl Number
- For telephone numbers of a contact you call often, you can set up a quick-dial number [00-33] and a vanity code (2 - 8 ketters). These numbers can then be called directly, prefived by **7 or &
ystamm
Wizards Telephone number **g1026112612 -

Quick-dial number | "

Wanity code | s

5.6 Open the DoorBird App and log in again in the menu item "Settings", "Administration" with your access data
from the document "DIGITAL PASSPORT".

5.7 Go to the item "SIP Numbers", where the entry for a FRITZ!Box in the previous step *610@192.0.0.0 change this
entry to the number of your speed dial of the call group ( example *777@192.0.0.0). This change directly adopts the
time schedules that were previously configured.

5.8 Save your settings in the Administration and wait five minutes.

5.9 Now press the bell button on the DoorBird bell. The configured FRITZ!Fon products in this example will ring and
display the live picture of the device.

Note: If you have any questions or problems with the products "AVM FRITZ!Box" and "AVM FRITZ!Fon", please
contact the manufacturer directly online: https://avm.de/service

Note: For questions and problems regarding our devices (DoorBird IP Video Door Station or DoorBird IP Upgrade),
please contact our technical support via the contact form online: https://www.doorbird.com/de/contact
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FIRMWARE INFORMATION

This manual was tested using the following versions:

1. FRITZ! Box 7430(0OS is 7.29) AND FRITZ!Fon C5, C6(4.67 version)
ON FRITZ!Fon:

Software Version: 03.04.67 (C6)

Software Version: 02.04.67 (C5)

2. DoorBird IP Video Door Station:

Hardware device series: D21DKH-V2A
Software Version: 000136

Hardware device series: D1102FV
Software Version: 000136

Hardware device series: D101S
Software Version: 000136
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