
WELLNESS SAUNAS FOR 
THE NETHERLANDS



OVERVIEW 

Kuuma Sauna is a renowned operator of saunas 
that are characterized by their minimalist and 
functional design. They present a social and 
sustainable alternative to the widespread large-
scale wellness centers in the Netherlands.

There are currently five locations in the 
Netherlands, including two in Amsterdam and 
others in Nijmegen, Scheveningen Beach and Wijk 
aan Zee. Around 2,000 guests are welcomed every 
week and early booking is often essential.

The saunas are self-service facilities, which means 
there is no need for an on-site host and everything 
can be conveniently managed remotely. Guests 
receive an individual door code after booking with 
detailed instructions on how to access the sauna.

This year, four more saunas 
were added, bringing the 
total number of locations in 
the Netherlands to nine, all of 
which will be equipped with 
intercoms from DoorBird.



WHY DOORBIRD?

The self-service saunas required a reliable system 
that would allow individual access codes to be 
managed and released to allow guests to enter. It 
was also important that guests could communicate 
via an intercom system if required.

The following points were of crucial importance 
when selecting the system: 

•	Video and audio calling: the Doorbird systems 
enable video and audio calls via smartphones, 
tablets (iOS, Android) or landline phones (SIP) 
to ensure that staff are always available and can 
grant guests quick access.

•	Individual schedules and action plans: Doorbird 
enables the creation of regular or individual 
schedules for maintenance work or cleaning 
operations.

•	Microphone quality: Clear voice transmission 
combined with effective echo and noise 
cancellation (AEC, ANR) ensure that guests always 
feel comfortable and safe.

•	Simple network integration: The Doorbird systems 
can be easily integrated into the network and 
enable rapid installation via network cable or bell 
wire (with 2-wire transformer) to the RJ45 socket 
(PoE, network data).

Partner: 

Kuuma Sauna
https://kuuma.nl/

DOORBIRD PRODUCTS

✓	D1101KV  
	 IP Video Door Station


